
Appendix 1

Scrutiny Board (Adults & Health)
Care Quality Commission (CQC) - Inspection Outcomes

August 2017 – October 2017

Organisation Provider 
Name

LCC
Contract
Provider

Type of 
Service

Post 
Code

Inspection 
Published

Full CQC 
Report Link

Overall 
Finding Sa

fe

Ef
fe

ct
iv

e

Ca
rin

g

Re
sp

on
si

ve

W
el

l-L
ed Previous 

Inspection 
Published

Previous 
Inspection 
Outcome / 
Direction of 

Travel

Community 
Support SkILs - 

Central

Leeds City 
Council In - house Homecare 

agency
LS6 
1SD 17/08/2017

http://www.
cqc.org.uk/si
tes/default/f
iles/new_re
ports/INS2-
2411126424

.pdf

Good G G G G G N/A First 
Inspection – 

ILS24Health 
Care Limited

ILS24Health 
Care Limited

Spot 
Provider

Homecare 
agency

LS9 
7DR 23/08/2017

http://www.
cqc.org.uk/si
tes/default/f
iles/new_re
ports/INS2-
2783490176

.pdf

Requires 
Improvement RI RI G G RI N/A First 

Inspection –  

EcoClean 
Community 

Care

EcoClean 
Community 
Care Limited

No Homecare 
agency

LS16 
6DJ 22/08/2017

http://www.
cqc.org.uk/si
tes/default/f
iles/new_re
ports/INS2-
3538892661

.pdf

Good G G G G RI N/A First 
Inspection –

O = Outstanding
G = Good
RI = Requires Improvement
I = Inadequate

http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2411126424.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2411126424.pdf
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http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2411126424.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2783490176.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2783490176.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2783490176.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2783490176.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2783490176.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2783490176.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2783490176.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-3538892661.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-3538892661.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-3538892661.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-3538892661.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-3538892661.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-3538892661.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-3538892661.pdf
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Moorcare
Leeds Jewish 

Welfare 
Board

Spot 
Provider

Homecare 
agency

LS17 
6AZ 24/08/2017

http://www.
cqc.org.uk/si
tes/default/f
iles/new_re
ports/INS2-
2761574681

.pdf

Requires 
Improvement RI RI G G RI 01/02/2016 G ↓

The Paceys
The Wilf 

Ward Family 
Trust

Spot 
Provider

Residential 
home

LS26 
8DT 22/08/2017

http://www.
cqc.org.uk/si
tes/default/f
iles/new_re
ports/INS2-
2443240430

.pdf

Good G G G G G 15/05/2015 G →

Sunningdale 
Nursing Home

Sunningdale 
Care Limited

Framework 
Provider

Nursing 
home

LS19 
6PU 22/08/2017

http://www.
cqc.org.uk/si
tes/default/f
iles/new_re
ports/INS2-
2448407270

.pdf

Good G G G G G 25/12/2014 G →

Seacroft 
Grange Care 

Village

Springfield 
Healthcare 

(The Grange) 
Limited

Framework 
Provider

Nursing 
home

LS14 
6JL 24/08/2017

http://www.
cqc.org.uk/si
tes/default/f
iles/new_re
ports/INS2-
2731747652

.pdf

Requires 
Improvement RI G G G RI 24/06/2016 RI →

http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2761574681.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2761574681.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2761574681.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2761574681.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2761574681.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2761574681.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2761574681.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2443240430.pdf
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http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2448407270.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2448407270.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2448407270.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2448407270.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2731747652.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2731747652.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2731747652.pdf
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http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2731747652.pdf
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http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2731747652.pdf
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Claremont 
Care Home

Park Homes 
(UK) Limited

Framework 
Provider

Nursing 
home

LS28 
5BF 02/09/2017

http://www.
cqc.org.uk/si
tes/default/f
iles/new_re
ports/INS2-
2709024078

.pdf

Good G G G G G 14/06/2016 RI ↑

Options The 
Thicket

Options 
Autism (3) 

Limited

Spot 
Provider

Residential 
home

Supported 
living

LS21 
3HA 05/09/2017

http://www.
cqc.org.uk/si
tes/default/f
iles/new_re
ports/INS2-
2449174095

.pdf

Good G G G O G 01/05/2015 G →

Meadowbrook 
Manor

Mrs 
Beverley 
McHale

Framework 
Provider

Residential 
home

LS25 
1NE 18/09/2017

http://www.
cqc.org.uk/si
tes/default/f
iles/new_re
ports/INS2-
2828173745

.pdf

Good G G G G RI 05/08/2016 RI ↑

Sue Ryder - 
Wheatfields 

Hospice
Sue Ryder No Hospice LS6 

2AE 12/09/2017

http://www.
cqc.org.uk/si
tes/default/f
iles/new_re
ports/INS2-
2796217260

.pdf

Good G G G G G 21/07/2016 RI ↑

http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2709024078.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2709024078.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2709024078.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2709024078.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2709024078.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2709024078.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2709024078.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2449174095.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2449174095.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2449174095.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2449174095.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2449174095.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2449174095.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2449174095.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2828173745.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2828173745.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2828173745.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2828173745.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2828173745.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2828173745.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2828173745.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2796217260.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2796217260.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2796217260.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2796217260.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2796217260.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2796217260.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2796217260.pdf
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West Yorkshire

Team 
Personnel 
Solutions 
Limited

No

Community 
services - 
Nursing

Homecare 
agency

LS11 
9RT 12/09/2017

http://www.
cqc.org.uk/si
tes/default/f
iles/new_re
ports/INS2-
2850434203

.pdf

Good G G G G G 16/08/2016 RI ↑

Hales Group 
Limited - Leeds

Hales Group 
Limited

Primary 
Homecare 
Provider

Homecare 
agency

LS9 
6PW 18/09/2017

http://www.
cqc.org.uk/si
tes/default/f
iles/new_re
ports/INS2-
2788742910

.pdf

Requires 
Improvement RI RI G RI RI N/A First 

Inspection –  

SignHealth 
Constance 

Way
SignHealth Spot 

Provider

Homecare 
agency

Residential 
home

LS7 
1HX 18/09/2017

http://www.
cqc.org.uk/si
tes/default/f
iles/new_re
ports/INS2-
2783595281

.pdf

Good G G G G G 14/07/2017 RI ↑

Suffolk Court Leeds City 
Council

In-House Residential 
home

LS19 
7JN

22/09/2017

http://www.
cqc.org.uk/si
tes/default/f
iles/new_re
ports/INS2-
2448190549

.pdf

Good G G O G G 30/09/2015 G ↑

http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2850434203.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2850434203.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2850434203.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2850434203.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2850434203.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2850434203.pdf
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http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2783595281.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2783595281.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2448190549.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2448190549.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2448190549.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2448190549.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2448190549.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2448190549.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2448190549.pdf
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Leeds Shared 
Lives

Leeds City 
Council

In-House Shared lives LS7 
3BE 25/09/2017

http://www.
cqc.org.uk/si
tes/default/f
iles/new_re
ports/INS2-
2448407655

.pdf

Good G G G G G N/A First 
Inspection  – 

Leeds 
Learning 
Disability 

Community 
Support 
Services-
West and 

North West 
Leeds

Aspire 
Community 

Benefit 
Society 
Limited

Block 
Contract

Homecare 
agency

Supported 
living

LS13 
3AA

20/09/2017

http://www.
cqc.org.uk/si
tes/default/f
iles/new_re
ports/INS2-
2444865266

.pdf

Good G G G G G 01/02/2014 Met 
Standards ↑

Your life 
(Leeds)

Yourlife 
Manageme
nt Services 

Limited

No Homecare 
agency

LS17 
8FQ

22/09/2017

http://www.
cqc.org.uk/si
tes/default/f
iles/new_re
ports/INS2-
2453001027

.pdf

Good G G G G G N/A First 
Inspection – 

The Outwood Isand 
Limited

Spot 
Provider

Residential 
home

LS18 
4JN

22/09/2017

http://www.
cqc.org.uk/si
tes/default/f
iles/new_re
ports/INS2-
2938888283

.pdf

Good G G G G G N/A First 
Inspection – 

http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2448407655.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2448407655.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2448407655.pdf
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http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2453001027.pdf
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http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2938888283.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2938888283.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2938888283.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2938888283.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2938888283.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2938888283.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2938888283.pdf
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Interserve 
Healthcare - 

Leeds

Interserve 
Healthcare 

Limited
No Homecare 

agency
LS1 
2JG

26/09/2017

http://www.
cqc.org.uk/si
tes/default/f
iles/new_re
ports/INS2-
2650626825

.pdf

Requires 
Improvement RI RI G G RI 18/05/2016 RI →

Mears Care 
Limited Leeds

Mears Care 
Limited

Homecare
Framework
Provider

Homecare 
agency

LS9 
6PW

27/09/2017

http://www.
cqc.org.uk/si
tes/default/f
iles/new_re
ports/INS2-
3210765596

.pdf

Requires 
Improvement G RI G G RI 31/05/2016 RI →

Trust Life 
Care

Miss 
Margaret 

Anne 
Morrison

Spot 
Provider

Homecare 
agency

LS15 
4TA

23/10/2017

http://www.
cqc.org.uk/si
tes/default/f
iles/new_re
ports/INS2-
2866568809

.pdf

Requires 
Improvement RI RI G G RI 24/08/2016 RI →

Love In Care
Love In 

Care 
Limited

Spot 
provider

Homecare 
agency

LS7 
4DR

20/10/2017

http://www.
cqc.org.uk/si
tes/default/f
iles/new_re
ports/INS2-
2521712739

.pdf

Requires 
Improvement RI RI RI RI RI N/A First 

Inspection – 

http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2650626825.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2650626825.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2650626825.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2650626825.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2650626825.pdf
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http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2866568809.pdf
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Woodhouse 
Hall

J C Care 
Limited

Spot 
provider

Residential 
home

WF3 
2JS

25/10/2017

http://www.
cqc.org.uk/si
tes/default/f
iles/new_re
ports/INS2-
2950641217

.pdf

Good G G G G G 29/09/2016 RI ↑

Community 
Integrated 
Care, Leeds 

Regional 
Office

Spot 
Provider

Homecare 
agency

LS4 
2PU

27/10/2017

http://www.
cqc.org.uk/si
tes/default/f
iles/new_re
ports/INS2-
2761467589

.pdf

Good G G G G G 08/07/2016 RI ↑

Paisley Lodge
Indigo Care 

Services 
Limited

Framework 
Provider

Residential 
home

LS12 
3UA

24/10/2017

http://www.
cqc.org.uk/si
tes/default/f
iles/new_re
ports/INS2-
2838602325

.pdf

Requires 
Improvement RI RI G RI RI 11/08/2016 RI →

Reflections 
Community 

Support

Reflections 
Community 

Support

Spot 
Provider

Homecare 
agency

LS20 
9AX

25/10/2017

http://www.
cqc.org.uk/si
tes/default/f
iles/new_re
ports/INS2-
2904986094

.pdf

Good G G G G G 08/09/2016 RI ↑
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Ashcroft 
House

Ashcroft 
House Care 
Services Ltd

Framework 
Provider

Residential 
home

LS16 
9BQ 8/08/2017

http://www.
cqc.org.uk/l
ocation/1-
109574569 

Good G G G G G 22/06/2017 RI 

Elmwood 
Care Home BUPA Framework 

provider
Residential 

home
LS8 
2JU

3/10/2017

http://ww
w.cqc.org.u
k/location/

1-
128272518 

Good RI G G G G 1/07/2017 RI 

Heathcotes 
(Hembrigg 

Park)

Heathcotes 
Care Ltd

Spot 
Provider

Residential 
Home

LS27 
0EY

05/10/2017

http://ww
w.cqc.org.u
k/location/

1-
284334092

9 

Good G G G G G N/A First 
Inspection – 

Harewood 
Court

Solutions 
(Yorkshire) 

Ltd

Framework 
Provider

Nursing 
Home

LS7 
4HA

6/10/2017

http://ww
w.cqc.org.u
k/location/

1-
155030449 

Requires 
Improvement RI RI G G RI 2/02/2017 Inadequate 

Rest Assured 
Homecare

Rest 
Assured 

Homecare 
Services Ltd

Spot 
provider

Homecare 
Agency

LS21 
1AG

13/10/2017

http://ww
w.cqc.org.u
k/location/

1-
215299781 

Good G G G G G 19/09/2016 RI 
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